
Director-Branch
Audit

Manager - IT
Audit

Director- Enterprise
Risk Management

Manager - Credit
Review

Manager - Compliance
Management 

Board of Directors

A/Chief Risk &
Compliance Officer

A/Chief Internal
Audit Officer

Director - Corporate
Audit

CEO

Director - Legal
Director- Ethics &
Anti-Corruption 

Manager-Litigation

Manager-Corporate
LegalExecutive Assistant

to the CEO
Secretary to the EMC

Advisor to
Executive Officer

Chief Digital
Banking Officer

Digital Customer
Acquisition

Manager-Neo
Banking

Manager-Product
Development

Director - Digital
Innovation & Business

Development

Director -
Acceptance

Manager-Mobile &
Internet Banking

Manager-Card
Banking

Manager-Data
Analytics

Manager-Online
Merchants &
Fintechs Mgt

Manager-Retail
Merchants & 

ATMs Mgt

Deputy Chief
Customer

Acquisition

Deputy Chief
Customer
Support

Manager - Retail
Customer

Director-Customer
Acquisition

Manager - Corporate
Account

Manager-Quality
Assurance

Manager-Customer
Acquisition

Director - Digital
Banking Operation

Manager Customer
Contact Centre 

Manager - Card
Management

Manager Quality
Assurance &

Technical Support

Manager - Accounts
& Reconciliation

Manager - Technical
Support

Manager-Digital
Transaction Control

Manager-KYC

Director-Cash
Management

Director-KYC

Manager-Transaction
Control

Manager-Branch
Book of Account

Manager-Cash
Operation

Manager-Digital
KYC

A/Chief Customer
Acquisition & Support

Officer

Chief International
Banking Officer

Director - Export
& Incoming

Manager - Import &
Outgoing Transfer

Director - Import
& Outgoing

Manager - Export
Customer Acquisition

Manager - Incoming
Transfer

Manager - IBB
Special Branch

Director - Credit
Management

Manager - Corporate
Credit

Director - Credit
Underwriting

Director - Loan
Recovery

Director-Retail
Credit

Manager -Commercial
Credit

Manager-Workout

Manager-Foreclosure
& Debt Litigation

Manager-Consumer
Loan

Manager-SME

Manager-Mortgage
& Motor Vehicle

Chief Credit
Business Officer

Manager - Credit
Portfolio

Management

Manager-Legal
Credit

Manager-Collateral
Valuation

Director - Human
Resource 

Development
 

Manager - Talent
Management

Manager - Talent
Acquisition

Director - Human
Resource

 Management

Manager - HR
Business Partnering

Manager - Talent
Development

Manager - Employee
Performance

Management Sysstem

Manager - Training
Operation

Manager - Staff
 Benefits & Performance

Processing

Chief Corporate HR
Officer

Director - Application
Management 

Manager - Switch
System

Manager - Network
Management

Director - Infrastructure
Management

Manager- Core
System

Manager - Oline
System

Manager - Auxiliary
System

Manager - Data
Center & Server

Management

Manager - Database
Management

Manager - Auxiliary
Infrastructure

Director - Management
Information System 

Manager-Credit
Reference

Director - IT
Security 

Manager - Business 
Analysis & Information

Manage - Data
Warehouse &

BI Delivery

Manager - IT Security
Assessment & Change

Manag't 

Director - Program
Management 

Manager - Business 

Manager - Business
Analysis 

Manager - Technical

Manager-IT
Operation

Chief Information
Systems Officer

Director - 
Administration 

& Logistics

Manager - Maintenance

Manager - Security
Managemnt

Manager - 
Administration 

Manager - Transport
Management

Manager - Warehouse
Management

Manager - Acquired
Asset

Manager - Archives
Management

Manager -Program

Director - Procurement

Manager - Evaluation

Manager-Building
Administration

Building Construction
 & Administration

Manager-Event
& Travel

Manager - Sourcing
Management 

Manager - Contract
Administration

Manager 
 Construction

Chief Enterprise
 Service Officer

Director- Strategy
& Research 

Manager - Treasury
Operation

Manager
Correspondent

 Banking R/Ship

Director -Treasury

Manager - Research
& Market

Intelligence

Manager - Planning
& Monitoring

Manager - Sales
 & Trading

Manager-Asset
& Liability Mgt

Director -Financial
Accounting 

Manager - Cheque
Clearance &

Payments

Manager-Customer
Compliant Handing

Director-Marketing

Manager - Share &
Investment

Manager - Financial
Analysis, Planning &

Reporting 

Manager - General
Account &

Reconciliation

Manager-Promotion
& Brand

Manager - Digital
Marketing

Manager 
 Communications

Chief Finance Officer Chief IFB Officer

Director - IFB
Business Service

Manager - IFB
Sales & District

Support

Director - IFB
Appraisal

Director -IFB
Financing
Business 

Manager - IFB
Product

Manager-IFB
Finance Corporate

Manager-IFB
Finance Retail

Director - Customer
Accounts

Director - Contact
Center

Director-Internal
Control

Manager - Succession
 & Career Management

Manager - IT Security
Operation Center

Manager-Vulnerability
Assessment & 

Penetration Testing

Director - Service
Desk 


